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Monitor and reduce risky
driving behaviour
 
Decrease risk of collisions
and collision severity
 
Reduce insurance-related
costs
 
Increase fuel e�ciency
 
Reduce maintenance costs
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Improve safety, increase e�ciency and reduce operating costs with MiX Vision AI,
an intelligent dashcam solution for fleets of all sizes and types.

THE FUTURE OF
VIDEO TELEMATICS

MIX VISION AI

VISIT OUR WEBSITE WATCH VIDEO HEREWATCH VIDEO HEREVISIT OUR WEBSITE

https://www.youtube.com/watch?v=azwwUnc67ng&ab_channel=MiXTelematics
https://www.mixtelematics.com/dashcams/
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The term ‘Logistics’ is about so much more than sim-
ply ‘arranging’ a few things. When it comes to any 
project, no matter the size, your logistics choices will 

mean the difference between success, disaster, or a very de-
layed deadline.

The construction industry relies heavily on superior logistics. 
Unlike businesses that need to transport goods from Point 
A to Point B, construction enterprises have to manage the 
constant delivery and removal of heavy goods.
In addition, it often involves hiring heavy equipment to do 
specific jobs and if your timing is out, you could end up with 
an expensive digger sitting idle for days. With the right logis-
tics partner, you can save a lot of time and money by ensuring 
everything happens when and how it should–and also know-
ing where to build in some flexibility.

Planning for abnormal loads
Transporting an abnormal load is not as simple as just get-
ting a large truck and setting off into the sunset. Depending 
on what you are transporting for a good example), there is a 
lot of planning that goes into moving an abnormal load. For 
example:

• Acquiring a truck that is rated to carry this specific load.
• Ensuring all documentation is in order.
• Knowing which roads and routes can accommodate this 
specific load (bridges en-route that must be avoided etc)
• Planning the loading and unloading procedure in advance–
if you overlook this and no preparations have been made at 
the delivery site, you could be in a world of trouble.
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NEWS

WBCG Wellness Service Extend Footprint 
Zambia

Phoenix Assurance Company, a Pan-African Insurer, has a network of nationwide 
branches across Zambia to serve our valued customers at their doorstep. A host of 
general insurance   products are on offer catering the needs of our valued customers:

CONTACT: +260 977 254987 | +260 966 -404670   VISIT: PLOT 251/F441A, ZAMBEZI ROAD, ROMA    P.O BOX 36880, LUSAKA
TEL: +260211235396    FAX: 260211235394    EMAIL: info@phoenixzambia.com    WEBSITE: www.phoenixzambia.com

• Motor Insurance
• Good in transit
• Public liability
• Householders 

                           Connects Policy
• Money
• Contractors All-Risks

• Assets -All Risks
• Business Interruption
• Domestic/House Owners Policy
• All Risk Cover
• Product Liability 
• Professional Indemnity
• Directors & Office Liability

• Employers liability
• Group personal accident
• Fire & Allied Perils
• Burglary
• Fidelity Guarantee
• Professional Indemnity
• Marine Cargo

The Walvis Bay Corridor Group 
(WBCG) Wellness Service is 
excited to announce that it 

has resumed the task of managing the 
SADC Secretariat funded Cross Border 
Wellness Clinic in Sesheke, Zambia – 
Western Province, as of 1 April 2022. 

The objective of the Sesheke based 
roadside wellness clinic is to provide 
comprehensive health and wellness 
services to key populations such as mo-
bile populations, especially long-dis-
tance truck drivers, female sex work-
ers and other cross border vulnerable 
communities living in close proximity 
of the border. Furthermore, the clinic 
will offer Covid-19 testing and vacci-
nation services. 

The clinic was initially under the man-
agement of WBCG until Dec 2018, 
but it was handed over to the Zambi-
an Ministry of Health due to funding 
constraints. However, due to its stra-
tegic location as well as the excellent 
relationship between the WBCG and 
both the Zambian and Namibian Gov-
ernments respectively, the WBCG was 
once again appointed by the SADC 
Secretariat to resume the management 
of the clinic.

As part of this partnership, the Zambi-
an Ministry of Health through a joint 
meeting that was held on the 31 March 
2022 in Sesheke, commits to continue 
providing all medical supplies to the 
clinic at no cost, as well as ensuring 
that the clinic operates according to the 
government’s policies and regulations.

In line with the core mandate of the 
WBCG, this cross-border clinic will 
ensure that the project primary target 
groups will continue to benefit from 
health and wellness services without 
any significant disruptions to their dai-
ly operations. 
In particular, eligible long distance 
truck drivers will be able to get vac-
cinated against Covid-19 right at the 
border, which in turn will ensure a 
seamless transition into the neighbour-
ing country. In addition, the clinics will 
offer all other primary health care ser-
vices including an HIV test, glucose or 
cholesterol test for the driver to ensure 
that their immune systems are strong 
enough to allow them to navigate 
through their long journeys along the 
transport corridors.

The Chief Executive Officer of the 
WBCG, Mr. Mbahupu H. Tjivikua ex-

pressed gratitude toward the Govern-
ment of the Republic of Zambia for the 
provision of the clinic as well as for the 
promotion of health and wellness along 
the Walvis Bay-Ndola-Lubumbashi 
Development Corridor (WBNLDC). 
“The WBCG Wellness Service has been 
at the forefront of fighting communi-
cable and non-communicable diseases 
in the transport and logistics industry. 
The cross-border clinic will aid the 
Wellness Service to be responsive to 
the health and wellness challenges of 
truck drivers beyond Namibia,” said 
Mr. Tjivikua.

The WBCG Wellness Service is con-
stantly seeking out opportunities to 
expand its network of roadside well-
ness clinics beyond Namibia, in order 
to increase its reach and to ensure that 
the transport and logistics industry, 
as well as the vulnerable communities 
they interact with, have access to criti-
cal health and wellness services.

The Zambian clinic that will be man-
aged in collaboration with the Gov-
ernment of Zambia and with funding 
support from the SADC Secretariat. 
The Sesheke clinic brings the total of 
WBCG wellness clinics to eight (8).

http://info@phoenixzambia.com
http://www.phoenixzambia.com
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NEWS

Namport Invests close to 17 Million Namibian 
Dollars in new Cargo Handling Equipment

The Namibian Ports Authori-
ty has commissioned 2 Reach 
Stackers and 4 forklifts, a de-

velopment that is sure to provide satis-
faction to all affected stakeholders. 

As it is Namport’s core business to han-
dle cargo, the acquisition of these cargo 
handling equipment was a critical step 
on the company’s roadmap towards ef-
fective and efficient service delivery to 
its valued customers.

The entity has set forth its strategic plan 
to underpin the achievement of its vi-
sion and drive to be the best perform-
ing seaports in Africa. Underlying the 
strategic plan are four strategic themes 
that are firmly aligned to all the pillars 
of the institution’s strategy as set out 
below:
1. The new equipment will amplify and 
strengthen Namport’s capacity to deliv-
er services to its clients;
2. It will drive the efficacy with which 

Namport renders services;
3. Namport’s clients will derive more 
satisfaction from the improved service 
delivery and
4. The new equipment will reduce 
downtimes in operations, streamline 
repairs, maintenance costs, and equal-
ly importantly rationalize the waiting 
times of customers and the cost of do-
ing business with Namport.

“This latest acquisition and addition 
of equipment to our fleet is a tangible 
reaffirmation of our seriousness and 
resolve to address the challenge of old 
equipment and disruption of opera-
tions,” said CEO of Namport, Mr. An-
drew Kanime.
The reach stackers and forklifts were 
acquired from Liebherr- Africa and 
Forklifts and Allied Equipment cc re-
spectively. The reach stackers came at 
a price tag of almost fifteen million Na-
mibian dollars (N$14,785,330.00), in-
creasing the reach stackers fleet at the 

Port of Walvis Bay to 10. While the four 
forklifts cost the Ports Authority N$ 2 
Million (one for the Port of Lüderitz 
and three for the Port of Walvis Bay).

The Namibian Ports Authority remains 
dedicated to its plans of revamping its 
equipment and is committed to en-
hancing its customers’ experiences at 
both its ports through efficient and 
highly productive service offerings.

Testament to this valuable support is 
the continued growth that the Ports 
Authority has managed to report in its 
current financial year which ends in 
three weeks. As of 31 January 2022, the 
total TEUs handled increased by (4,879 
TEUs) four percent (4 percent) while 
bulk and break-bulk volumes have in-
creased by 173,587 tonnes equating to 
a five percent increase (5 percent). 
These achievements can only be credit-
ed to the joint efforts between Namport 
and its customers.
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FEATURE

DRIVING INNOVATION WITH THE NEW 
IVECO S-WAY

With a brand-new cab, out-
standing fuel efficiency 
and advanced technology 

& connectivity, the IVECO S-WAY is a 
complete transport solution designed 
to provide drivers with excellent on 
board living conditions and offer the 
business owner a winning solution by 
enhancing their competitiveness and 
Total Cost of Ownership.

It is set to be every drivers aspiration-
al truck: designed around their needs, 
the new cab is spacious, rich in comfort 
features and advanced technologies. It 
truly is your home from home. IVE-
CO S-WAY is a 100% connected truck 
which opens a new era in fleet manage-
ment and on-board living. Its advanced 
connectivity ensures that drivers are al-
ways in contact with their fleet manag-
er, IVECO support specialists and the 
IVECO dealer network so that they’re 
never alone on the road.

AN ENTIRELY NEW CAB
Redesigned from the ground up to de-
liver multiple benefits for customers 
– from fuel economy and lower Total 
Cost of Ownership (TCO), to greater 

driver safety. Every single detail has 
been studied to maximise the vehicle’s 
aerodynamic performance.

HIGH-EFFICIENCY ENGINES
The IVECO S-WAY offers a wide 
choice of Euro VI/d diesel and natural 
gas engines to suit all applications. The 
diesel engines, with 3 displacements 
and power ratings ranging from 330 hp 
to 570hp, deliver class-leading power. 
They are also available in natural gas 
versions that offer clean running and 
quiet operation.

IVECO HI-CRUISE
The IVECO HI-CRUISE GPS predic-
tive driving system integrates driving 
assistance functions such as eco-roll, 
predictive gear shifting and predictive 
cruise control using state-of-the-art 
GPS mapping technology.

HIGH-EFFICIENCY 
TRANSMISSION

The 12-speed HI-TRONIX automat-
ed transmission with electronic clutch 
offers the most advanced technology 
in its category, best-in-class torque-to-
weight ratio and long transmission oil 
change intervals.

FUEL-SAVING DEVICES
The anti-idling feature avoids long pe-
riods of idling, automatically shutting 
off the engine. Smart EGR increases 
combustion efficiency by optimising 
injection timing, and reducing con-
sumption. Smart Engine Auxiliaries 
prevent energy waste when their op-
eration is not necessary: Air Clutch 
Compressor, Smart Alternator, Vari-
able Steering Pump.

THE RIGHT CAB FOR EVERY 
MISSION
The IVECO S-WAY has been devel-
oped with a strong focus on the driver, 
and the new cab has been redesigned 
and reinforced to ensure high levels of 
passive safety.
The new design also provides greatly 
enhanced direct visibility for the driver 
with the one-piece side windows and 
rear-view mirrors.
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PRODUCTS

SAVE COSTS WITH CTRACK
Running fleets of vehicles can 

be a costly business. With the 
price of fuel, labour, and con-

sumables rising constantly, the effective 
management of business assets can sig-
nificantly affect your bottom line.

“Despite the fact that Ctrack boasts 35 
years of experience in managing vehi-
cles and assets, we are always looking 
for new solutions that help our custom-
ers run their businesses as effectively 
as possible,” says Hein Jordt, CEO of 
Ctrack SA.

Ctrack offers a variety of technologies 
for positive and accurate driver iden-
tification. These technologies include 
Dallas iButton keys, RF ID cards and in 
the near future via biometrics, making 
it easy to determine which driver was 

driving what vehicle, in what manner 
and when. A starter lockout can be 
installed to prevent the vehicle from 
starting without the correct authori-
sation via the driver identification sys-
tem, completely eliminating any risk of 
unauthorised use.

Video footage from the in-cabin Iris 
Dashcam can confirm correct driver 
identification if need be. This wind-
screen-mounted camera solution in-
cludes ADAS and DSM fatigue func-
tionality with a third wired camera for 
in-cab placement. 
Connectivity is via 4G, Wi-Fi or Blue-
tooth. Footage can be viewed via a 
desktop platform, web-based platform, 
Android or iOS mobile application or 
live streaming and includes GPS loca-
tion and event setup.

Driving style and behaviour can also 
have a significant impact on your busi-
ness. Drivers who breach road regula-
tions risk their own safety, the safety 
of others but are also the cause of ad-
ditional costs for the business such as 
fuel, maintenance, insurance and even 
traffic fines if these are not allocated to 
the individual driver correctly. 

Ctrack’s driver management tools pro-
vide multiple solutions to ensuring that 
vehicles run effectively, efficiently and 
safely. These tools also allow for the 
management of operators, access, and 
behaviour across multiple vehicles and 
assets.

As an example, Ctrack can monitor 
speed in a variety of ways, including 
map speed, a predetermined speed 
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limit on a telemetry device or via a 
physical speed limiter on the vehicle. If 
needed, Ctrack SMILE script technolo-
gy can also adjust a vehicles top speed 
capabilities based on predetermined 
Geo zones.

The Ctrack Driver Centric Mobi appli-
cation allows driver scores to be logged 
and data used to improve driving per-
formance. The application also features 
a fully-fledged vehicle pre-inspection 
form that is completed and managed 
digitally through the Ctrack Driver 
Mobi web app.

The driver display unit provides the 
driver with job-specific information 
such as job dispatch, navigation and 
messaging. The functionality of this 
system in a safe and controlled manner 

means that drivers are always on the 
most economical route, which saves 
time and avoids clocking up unnec-
essary mileage, resulting in increased 
productivity.

Ctrack’s On the Road solution is high 
quality, reliable, fleet specific soft-
ware that can be utilised with any An-
droid-based device. It gives the driver 
all the tools they need to do their daily 
job while allowing fleet managers to 
ensure that their assets are being used 
most effectively. The On the Road 
product combines navigation and fleet 
tools with an operating system that 
integrates with all the Ctrack software 
platforms for easy data extraction.

Fuel accounts for a large portion of a 
fleet’s total operating cost, and with the 

continually increasing fuel costs, the 
usage thereof needs to be carefully con-
trolled. The Ctrack Fuel Solution gives 
you eyes in the tank, live monitoring of 
fuel consumption and levels, and re-
al-time fuel analytics. This reduces fuel 
loss risk.
Ctrack’s rich fleet analytics and smart 
interpretation of data provide the in-
formation needed for critical decision 
making, from cost savings to future in-
vestments.

“Saving costs is a natural by-product of 
Ctrack’s wide variety of tracking and 
fleet management solutions that allows 
fleet managers to have eyes on all types 
of moveable assets through bespoke 
software solutions and ensures that 
they are used in the safest, most effec-
tive way possible,” concluded Jordt.
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When it comes to fabrica-
tion with stainless steel, 
using the right tool is es-

sential for achieving optimum results.
Grinding Techniques has a complete 
range of abrasives specifically manu-
factured for all stainless-steel cutting, 
grinding, finishing, and polishing ap-
plications.

One of the most important factors 
to consider when it comes to fabrica-
tion, is the non-contamination of the 
stainless-steel during processing. Our 
Tyrolit cutting-and-grinding range 
for stainless-steel can be found in our 
“Premium, Standard and Basic INOX 
product line” which is manufactured 
free from iron, sulphur, and chlorine 
and available in various diameters and 
thicknesses which ensures for contam-
ination-free application.  

One of our more popular products is 

FEATURE

Stainless Steel Metal Fabrication – Get 
the RIGHT tool for the job

the Tyrolit Slimline range of cutting 
discs, that will provide clean, fast cuts 
with little to no burrs to be reworked. 
Particularly suited to thin stainless 
steel sheet metal, this product delivers 
effortless cuts with great results.

Another versatile product range that 
can be used for both grinding (stock 
removal), and finishing, is our Tyrolit 
flap discs - particularly useful when it 
comes to welding applications where a 
smooth and seamless finish is required 
after the welding operation. Available 
in 3(three) tiers ranging from Basic, 
which is suited for general purpose 
applications, to Premium Inox specif-
ically manufactured for stainless steel, 
exotic heat sensitive metals and alloys, 
to ensure the ultimate surface finish. 
Manufactured from high-tech Ceram-
ic grains that self-sharpen, these flap 
discs offer both excellent stock removal 
and a cool grind. The Premium range 

will not discolor or contaminate the 
material. Tyrolit flap discs are available 
in 2 different shape variants to suit each 
specific application and result required. 

The shape 28A is more suited to blend-
ing and finishing on flat surfaces and 
ideally should be operated at an angle 
of between 0 and 15 degrees. The shape 
27A has been designed for higher stock 
removal, edge, and contour work, with 
the conical shape providing a great-
er contact area to the workpiece. The 
ideal operating angle of the shape 27A 
flap disc is between 15 and 30 degrees 
allowing greater downward pressure 
resulting in more stock removal in 
a shorter period. Available grit sizes 
range from 40 up to 120 and allow for 
a versatile choice to suit almost any ap-
plication. 
The Premium range also includes a flap 
disc suitable for non-ferrous metals 
such as brass, copper, aluminum and 
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composite materials. 
Apart from cutting and grinding solu-
tions, we also carry a range of coated 
and non-woven abrasives suitable for 
stainless steel. Sanding belts are avail-
able and can be manufactured for 
handheld machines, pedestal or floor 
machines, stroke sanders as well as 
wide belt machines. 

To achieve a brushed finish, opt for finer 
grit belts. Our range of “Pearl” abrasive 
sanding discs and belts with a unique 
conglomerate grain distribution en-

sures a consistent finish throughout the 
entire lifespan of the products. 

The Tyrolit non-woven range is manu-
factured from abrasive grains that are 
fused to a three-dimensional support 
of nylon fibres. Uniform distribution 
of the abrasive combined with the soft-
ness of the material ensures a constant 

and consistent finish throughout the 
working process and product’s life-
time to suit applications for a mirror, 
satin, or a brushed finish. The most 

important characteristic and bene-
fit of non-woven abrasives is that you 
can change or manipulate a surface 
finish without changing the shape and 
geometry of the workpiece. When 
blending the scratch pattern with our 
non-woven range of products, you will 
achieve a matte finish which can then 
be reworked to a mirror finish by us-
ing products from our range of light 
de-burring wheels, buffs, mops, and 
soaps.  

Whatever your cutting, grinding, or 
finishing requirement, Grinding Tech-
niques offer a total customised solution 
to suit your stainless-steel requirement 
Grinding Techniques – Your applica-
tion, Our solution

For more information, contact us:
| +27 11 271 6400 
| info@grindtech.com 
| www.grindtech.com 

“
Apart from cutting and grinding solutions, we also carry a range of 

coated and non-woven abrasives suitable for stainless steel. Sanding 
belts are available and can be manufactured for handheld machines, 

pedestal or floor machines, stroke sanders as well as wide 
belt machines. To achieve a brushed finish, opt for finer grit 

belts. Our range of “Pearl” abrasive sanding discs and belts with a 
unique conglomerate grain distribution ensures a consistent finish 

throughout the entire lifespan of the products. 

We operate a fleet with over  150 Tri axes 
of rigid and articulated Volvo cargo trucks 
and abnormal trailers with capacity up to 
175 tons.

-

-

To assist our performance, we have live 
monitoring, tracking system report to 
secure and answer any emergency 
situations within 24 hours.  

We currently operate 150 tankers with a 
capacity to carry 40,000ltrs each. They are 
equipped with the latest technology and 
driven by professional drivers trained to 
transport hazardous goods to ensure safety.    

In addition, we also have insurance that 
aims to protect the risk of goods in transit 
from the place of loading up to the place 
of unloading.

We are a transport and logistics 
company, with more than 30 
years of experience operating 
throughout SADC.

We Carry On
Where The Road Ends

lalgy@lalgy.co.mz      www.lalgy.co.mzAv. União Africana nr 4143
Matola/ Mozambique

T. + 258 21 720 482       F. + 258 21 720 452

http://info@grindtech.com
http://www.grindtech.com
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FEATURE

How to Reduce Your Commercial Vehicle 
Fleet’s Fuel Consumption and Save on Petrol?

There are a variety of reasons 
why a vehicle fleet company 
would invest in fleet manage-

ment systems and vehicle telematics. 
Primarily, the goal of these new tech-
nologies is to optimise the business op-
erations of any vehicle fleet. One of the 
best ways to improve your fleet opera-
tions is to introduce fuel management 
systems that help you track, optimise 
and manage your fleet’s petrol usage.

Any fleet manage worth their salt will 
know that fuel consumption can ac-
count for up to two-thirds of a fleet 
company’s annual budget. By integrat-
ing fuel management tools into your 
larger fleet management system, you 
can reduce your overall fuel consump-
tion and save money on your fleet’s op-
erating costs.

Here are some of tips, tricks and tools 
that fleet companies can use to begin 
reducing their petrol consumption and 
improve their overall fuel management 
practices:

Conserving Petrol When You Are 
Running Low
One of the best ways to improve your 
fuel consumption numbers is to ad-
dress certain driving behaviours that 
expend unnecessary fuel. It is especial-
ly challenging to keep your vehicle go-
ing on long-haul trucking routes when 
your fuel gauge is almost red. Consider 
these tips for saving fuel while you and 
your vehicle try to reach your destina-
tion or the next petrol station.

Do not speed up
It is always tempting – when your pet-
rol meter is running low – to try and 
race to the next petrol station. You want 
to get there quickly and fill up as soon 
as you can, but this can be detrimental. 
In general, the faster a vehicle travels, 
the faster that vehicle will consume its 
fuel. To save on petrol, drive steady and 
stick to the speed limit.

Turn off the AC
It can be tough on hot summer days 
or cold winter nights, in South Africa, 

to reduce your AC (air conditioner) or 
heater usage in your truck or car. When 
you are in a pinch, turn off your vehi-
cle’s AC (and radio) to help you reach 
your destination. Being cold or sweat-
ing for a few minutes may be just the 
trick you need to get to next petrol sta-
tion.

Close the windows
You can save a significant amount of 
petrol by ensuring your commercial 
vehicles are as aerodynamic as pos-
sible. When traveling at high speeds, 
wind resistance can cause your truck 
to work harder to maintain its speed. 
Close your windows, pack the bed well 
and do not overload your vehicle, these 
can create drag, reduce aerodynamics 
and increase fuel consumption.

How to Save Petrol as A Driver?
Being a driver for a fleet company is a 
big responsibility. You are responsible 
for a high-value and critical asset to 
your fleet company’s business opera-
tions. Here are a few ways commercial 
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drivers can reduce their consumption 
and save on petrol costs.

Monitor tire pressure
Ensuring that your vehicle’s tyres are 
correctly inflated is a simple and effec-
tive means of reducing your fuel ex-
penses and improving fuel efficiency. If 
your tyres are overinflated, it can lead 
to less traction, wheel shape distortion 
and increased wear and tear. Underin-
flated tyres will cause increased wear 
and tear on your tyres and drag on your 
car. These, inevitably, increase fuel and 
maintenance costs.

Always drive smooth and steady
Good driving behaviours are a corner-
stone of effective fuel management for 
fleets. Varying speeds wildly, braking 
harshly, accelerating aggressively, turn-
ing sharply and navigating poorly can 
cause you to waste petrol. For example, 
varying between 75 and 85km/h a few 
times a minute can increase petrol us-
age by up to 20%.

Maintain your vehicle’s
 aerodynamics
As mentioned, ensuring good aerody-
namics on your commercial vehicle 
can help reduce drag and improve fuel 
efficiency, especially when travelling at 
high speeds. Whether you drive a large 
truck, small mover, taxi or car; your 
vehicle has been designed to minimise 
wind resistance. Do not open windows, 
overload and poorly pack your vehicle 

in order to maintain its aerodynamics.

Check traffic conditions and stick to 
your routes
Modern technologies, such as GPS 
navigation, fleet management systems 
and fleet fuel monitoring apps, have 
allowed drivers to pick the routes and 
times for their journeys more careful-
ly. Drivers need to monitor traffic con-
ditions and avoid heavy traffic, which 
could lead to increased idling time and, 
therefore, fuel consumption. Route op-
timisation is a primary focus of mod-
ern fleet management.

How to Save Petrol as A Fleet 
Manager?
Fleet managers will, obviously, play a 
critical role in improving fuel efficiency 
and optimising fuel consumption fleet-
wide. Modern fleet management soft-
ware and vehicle telematics are making 
it easier for fleet managers to monitor 
fleet operations, driver behaviour and 
petrol usage.

Optimise vehicle routes
Optimising vehicle routes is a sure-fire 
means of improving your fleet’s fuel ef-
ficiency. Picking the shortest and fast-
est routes to a destination requires an 
understanding of the route, traffic con-
ditions and fuel usage. ELDs (Electron-
ic Logging Devices) use GPS tracking 
and video telematics to help managers 
optimise their drivers’ routes and re-
duce petrol consumption fleet-wide. 

Making it there quickly only helps if 
drivers can do it safely and efficiently.
Reduce idling
Vehicle idling is one of the most com-
mon ways that a company will increase 
their annual fleet fuel consumption. 
Sitting in heavy traffic, leaving the 
truck running while at a rest stop and 
any other time your vehicle is idle 
and running – you are wasting petrol. 
Sometimes it is unavoidable, but mod-
ern fleet management solutions help 
detect excessive idling, monitor petrol 
consumption and improve driver train-
ing.

Invest in fuel management solutions
Modern fleet management systems 
are designed to provide fleet managers 
with a concise and up-to-date view of 
their fleet operations. Fuel manage-
ment solutions can be integrated into 
your larger fleet management system; 
helping you increase fuel efficiency by 
improving driver behaviour, vehicle 
maintenance, detailed fuel usage data 
and route optimisation. 
These intelligent systems are built to 
give you the competitive edge over fleet 
companies operating with traditional 
fleet management systems.

If you are looking to invest in the latest 
fleet management solutions and vehicle 
telematics or to integrate a fuel man-
agement system into your fleet opera-
tions, speak to one of our expert con-
sultants at Landmark Tracking.
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Struggling Logistics Sector Anticipating 
Strong Post-COVID 19 recovery

Prospects have started to im-
prove for the logistics sector in 
Namibia as the rest of the world 

gradually recovers from the COVID-19 
pandemic. This sector is important for 
the growth of the Namibian economy, 
as Namibia is well-placed to be a logis-
tics hub for its landlocked neighbours.

The Walvis Bay Corridor Group, which 
promotes the country’s transport corri-
dors, has stated that before COVID-19, 
the industry was following Namibia’s 
economic trajectory as measured by its 
GDP. They say that, like so many oth-
er countries’ industries, they have suf-
fered from reduced demand.

The Namibian government has de-
clared 2022 as the Year of Reimaging. 
However, we know that the current 
environment presents challenges for 
businesses across the country, includ-
ing staffing shortages and the resulting 
impact on trading, as well as supply 
chain disruptions.

We have seen the impact on business-
es vary, depending on the industry, the 
geographic location, and the life stage 
of a business. Generally, we’re seeing 
the hospitality, transport, tourism and 
leisure sectors most affected. Nedbank 
Namibia stands ready to work with 
both the government and the business 
sector in reimaging Namibia. We do 
believe that with our advanced logistics 
sector, we can overcome and rebuild on 
the setbacks brought about by the pan-
demic in the last two years.

She emphasized that Nedbank Bank 
was ready to talk to customers who 
were struggling. We continue to see 
that businesses can remain resilient in 
the face of the pandemic. Nedbank has 
a range of support measures on offer, 
and we encourage businesses to speak 
to us about how we can help and tailor 
solutions to meet their changing needs.

Namibia’s infrastructure is highly rat-
ed, with the World Economic Forum’s 
(WEF) Global Competitiveness Report 

Index rating Namibia’s road network 
as one of the best in Africa. The ports 
of Lüderitz and Walvis Bay are well re-
garded internationally, with increasing 
import and export volumes for both lo-
cal and international markets. 

The new container terminal at Wal-
vis Bay has doubled the port authori-
ty’s container handling capacity from 
350,000 to more than 750,000 con-
tainers. The current upgrade of Hosea 
International Airport is expected to in-
crease passenger volumes to 2 million 
per year by 2030.

Furthermore, transport corridors 
such as the Trans-Kalahari Corridor, 
Trans-Cunene Corridor, and Walvis 
Bay-Ndola-Lubumbashi Development 
Corridor are important gateways to the 
Southern African Development Com-
munity (SADC) market. Namibia’s rail 
system is linked to South Africa and 
extends from the south to the Angolan 
border.
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Our infrastructure presents Namibia 
as an attractive investment destination. 
Although our market is small, we posi-
tion ourselves as a gateway to southern 
Africa, with a population of over 230 
million people. There have also been 
major investments in upgrading our 
seaports, roads, and airports.
It cannot be denied that the pandemic 
has taken a toll on Namibia’s logistics 
industry. According to the Bank of Na-
mibia, the transport and storage sector 
contracted notably in 2020 due to low 
volumes experienced in most cargo 
categories because of COVID-19 re-
striction measures. The real value-add-

ed in the transportation and storage 
sector is expected to fall by 22.4% in 
2020, after falling by 0.6% in 2019.

The real value-added of the trans-
portation subsector is estimated to 
have decreased by no less than 26.9% 
during the review period, compared to 
a more moderate decrease of 5.1% the 
previous year. Road and rail cargo vol-
umes receded notably in 2020 but were 
nevertheless supported by the need to 
maintain supply chains, whereas pas-
senger transport volumes collapsed.
The Namibia Statistics Agency has 
attributed the transport and storage 

sector’s downward path to poor per-
formance, primarily in the subsector 
of air transport and airport services 
activities. This is due to restrictions on 
travel, both local and international, fol-
lowing the outbreak of the COVID-19 
pandemic and the associated measures 
put in place to curb the spread of the 
disease, resulting in weak demand for 
airline services.

Furthermore, the freight transport by 
road subsector is not doing well be-
cause there is less demand for goods, 
which means fewer goods need to be 
moved.

The New Nissan Navara Launched in 
Zambia
It has all led to this moment. 85 years of trusted African reliability, combined with Japanese technology to deliver 
a completely new breed of pickup that moves beyond just being tough.
 
You’ve asked for it: To push the envelope of what’s possible and to defy convention.  To demand higher standards 
from a pickup range that is purpose-built for Africa and ready to work. Simply put, the all-new, all-capable Nissan 
NAVARA is the best NAVARA we’ve ever built - an evolutionary leap for premium all terrain pickups.

It’s Nissan moving beyond. It’s a NAVARA Built of More, and finally, it’s here.
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Katima Development is Critical for Intra-
African Trade…Zambezi Logistics Hub a 
Competitive Advantage for Transporters

The development of the Zambezi 
region, particularly Katima 
Mulilo as a major international 

border and logistics hub for the SADC 
region is critical to the promotion of 
deeper regional and infrastructure in-
tegration, trade and transport logistics 
efficiencies. In this light, the expansion 
and improvement of Katima as a distri-
bution centre supports regional, conti-
nental and global value supply chains 
and thus promotes intra-African trade 
specifically to support the much-hyped 
Africa Free Trade Agreement.  

“The region is a strategic inland hub, 
which will contribute towards Namib-
ia’s vision of becoming the preferred 
logistics hub for the SADC region. The 
expanded Port of Walvis Bay is envis-
aged to generate increased cargo vol-
umes for the hinterlands of Zambia, 

Zimbabwe, Botswana, the Democratic 
Republic of Congo, Malawi, and Ango-
la. Therefore, to absorb the increased 
throughput of cargo volumes via Kati-
ma Mulilo and Ngoma border posts in 
the Zambezi region, there is a need to 
give a facelift to the border infrastruc-
ture at Katima Mulilo border post,” said 
Eric Shimumbwe, a consultant for the 
Walvis Bay Corridor Group (WBCG) 
on the Walvis Bay-Ndola-Lubumbashi 
Development Corridor (WBNLDC) 
Cluster Secretariat. 

Responding to New Era questions, 
he added that the creation of logistics 
terminals and transshipment hubs in 
both Katima Mulilo and Grootfontein 
for services such as cold storage, ware-
housing, and transshipment facilities is 
crucial for the region.
To support the development of Kati-

ma as a logistics hub, the government 
is conducting feasibility studies on the 
Trans-Zambezi Railway extension, 
from Grootfontein-Rundu-Katima 
Mulilo. This, Shimumbwe stated, is a 
strategic and innovative initiative that 
would optimize Namibia’s logistics ser-
vices by connecting the Port of Walvis 
Bay to the two railway line networks 
in the Zambezi region, either through 
Ngoma border post to Kasane in Bo-
tswana or through the Katima Mulilo 
border post to Sesheke in Zambia.

One-stop border posts 
Shimumbwe continued that the op-
erationalization of a one-stop border 
post (OSBP) at Katima, as called for by 
Zambezi governor Lawrence Sampofu 
and other officials, would significantly 
enhance trade efficiencies at Katima 
Mulilo. 



www.zambiatransportandlogistics.com  |   April - June 2022 17

“Traffic would only need to stop once 
for cross border formalities as opposed 
to the traditional two-stop border 
post system where trucks and cargo 
have to stop and be scanned twice for 
cross border clearance formalities. Ex-
tra-territorial jurisdiction simplified 
and harmonized clearance processes, 
procedures and legislation frameworks 
would be streamlined between Namib-
ia and Zambia. An OSBP at Katima 
Mulilo would also promote coordinat-
ed and integrated border management 
through the bilateral agreement be-
tween the two countries,” Shimumbwe 
noted. 

Namibia has already implemented laws 
to support the OSBP drive-by enacting 
the One-Stop Border Posts Control 
Act while Zambia also enacted simi-
lar legislation. Therefore, Shimumbwe 
advised that with the OSBP legisla-
tions and political will in place, other 
pre-requisites would be to expand the 
border infrastructure at Katima Muli-
lo and rehabilitate the deplorable Ses-
heke - Kazungula road, and the Katima 
Mulilo - Mongu - Kalabo - Kasempa 
road infrastructure on the western side 
of the Walvis Bay - Ndola - Lubumbashi 
Development corridor in Zambia.  

Shimumbwe pointed out that Zambia 
already has a record number of OSBPs 
in the southern African region, such as 
at the Zimbabwean, Tanzania, Mala-
wian, and Botswana borders. Further-
more, the Kazungula OSBP and bridge 
project commissioned in 2021, paved 
the way for enhanced SADC regional 
integration and development.

Said Shimumbwe: “Operationalisa-
tion of an OSBP between Zambia and 
the Democratic Republic of Congo at 
Kasumbalesa border post is another 
strategic regional milestone that would 
enhance regional trade, but the DRC 

is yet to enact an OSBP legislation to-
wards this goal”.

The World Trade Organisation (WTO) 
and World Customs Organisation 
(WCO) have both recommended some 
reforms for the smooth facilitation 
of trade between African countries, 
specifically to support free African 
trade. These include the ratification of 
various trade protocols and bilateral 
agreements, customs modernization 
strategies, integrated and coordinated 
border management approaches. 
 
Corridor growth
Moreover, to support the expansion of 
Katima Mulilo, Shimumbwe noted the 
Walvis Bay-Ndola-Lubumbashi Devel-
opment Corridor (WBNLDC) contin-
ues to grow significantly as an alterna-
tive trade route for the SADC region. 
“This corridor remains the busiest in 
Namibia, as it continues to attract and 
carry the largest volumes of transit car-
go between the Port of Walvis Bay and 
the hinterland countries such as Zam-
bia, Democratic Republic of Congo 
(DRC), Zimbabwe, and Malawi. 
This exponential growth in cargo vol-
umes is indicative that the WBCG has 
made tremendous strides in these mar-
kets, and the WBCG must increase its 
marketing and business development 
activities to sustain this growth,” Shi-
mumbwe stated. 

The WBNLDC offers the fastest route 
between the Port of Walvis Bay and the 
transport and logistics hubs of Zambia, 
DRC, and Zimbabwe. It further con-
nects into Malawi and Tanzania, via 
Zambia. The corridor is perfectly po-
sitioned to service the two-way trade 
between the SADC region and Europe, 
North and South America, and emerg-
ing markets in the East.

With the Zambezi region seen as a 

‘Gateway to SADC’ in unlocking the 
economic potential of the area, Zam-
bezi governor Lawrence Sampofu re-
cently called for the Katima Mulilo 
border post to be upgraded to an OSBP 
to facilitate the free movement of goods 
and to avoid bottlenecks at the border. 
In addition, the international relations 
minister, Netumbo Nandi-Ndaitwah, 
recently commented that to facilitate 
trade between Namibia and Zambia, 
the government, through SADC pro-
grams recognized the Zambezi region 
as a gateway to the regional market 
through the Katima Mulilo and the 
Ngoma border posts. 

Meanwhile, Michelle Kirov, Market-
ing Director at Trade Ocean, a multi-
national customs clearing, freight for-
warding , and ships agency, weighed 
in on increased development, saying 
transporters and all road users need 
better ablution, medical and catering 
facilities to refresh. This, she suggested, 
can be managed and run by the com-
munity in Katima Mulilo, thereby cre-
ating jobs, as the town is considered the 
half point to and from the main SADC 
countries. 
“Upgrading and expansion of the Cus-
toms and Immigration office is a ne-
cessity as this is considered the “Face 
of Namibia” and first stop upon arrival 
into Namibia from across borders – this 
would also allow better administrative 
efficiencies and create positive morale 
and work ethic amongst officials. Road 
works along the Zambezi Strip need to 
be maintained quicker during the rainy 
season,” Kirov stated. 

She also supported the implementa-
tion of an OSBP, noting, “This would 
streamline the clearing process through 
the respective borders and maintain 
consistency and standardization be-
tween the SADC authorities (which is 
an ongoing challenge at present).”
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SUPPLY CHAIN AGILITY IS PARAMOUNT IN 
TODAY’S WORLD

Businesses with the ability to 
source globally, limit exposure 
to volatile costs and ultimately, 

get their product to market first, will 
win. Drawing on these strengths will, 
at the very least, ensure survival during 
this incredibly challenging period. A 
period where one is never sure how or 
when their next container from Ning-
bo or space on a vessel from Durban 
will be secured.

Alistair Group’s forward-thinking and 
mentality of continual improvement 
has allowed us to be at the forefront of 
supply chain agility. A few years ago, 
Alistair Group recognised the need to 
diversify its offering and grow its foot-
print regionally; better serving our cus-
tomers’ needs as they sought to explore 
new markets and source more compet-
itively. As a result, we are now seam-
lessly delivering integrated services on 
multiple corridors, such as Durban, 
Walvis Bay and Dar es Salaam, serving 
our core markets in DRC, Zambia and 
East Africa.

This multi-corridor strategy allows 
Alistair Group to pivot between corri-
dors when and if necessary; giving our 
customers the confidence to respond to 
the ever-changing supply chain land-
scape while remaining competitive in 
their respective industry sectors. 

Alistair Group, therefore, has the free-
dom to explore all solutions available 
to our clients without being limited to 
only one corridor, shipping line or fa-
cility. We are able to seamlessly transi-
tion our operations from one corridor 
to another in order to avoid any delays 
or price surges; always offering the 
timeliest and cost-effective solution.  
Alistair Group’s presence at all ma-
jor ports (Dar es Salaam, Durban and 
Walvis Bay) ensures that our clients re-
ceive the same all-in solution of trans-
portation, clearance and warehousing 
regardless of the corridor utilised.

Our strategic positioning has been par-
ticularly beneficial for the mining sec-
tor, at a time when commodity prices 

are soaring and mines are investing 
heavily in expansion and moderni-
sation to keep up with the demand. 
Events of the last 18 months meant that 
no matter from where in the world our 
customers sourced their reagents or 
other inputs, we needed to use our ex-
pertise to help them navigate capacity 
constraints, heavy congestion and se-
curity concerns.

By forewarning our customers of like-
ly delays on their core corridors and 
competitively pricing the alternative 
routes, we not only ensured the smooth 
transit of vital imports but also careful-
ly aligned these with export volumes 
across three corridors (Dar es Salaam, 
Durban and Walvis Bay) to benefit the 
industry as a whole.

Alistair Group takes a consultative 
approach in providing supply chain 
solutions that put our customer’s needs 
first; which is ultimately driven by our 
vision to be the company that makes 
Africa work better.
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Safe and Efficient Multi-purpose Handling

New to BLT WORLD’s range of 
Meclift variable reach trucks 
is the Meclift ML1812R 

multi-purpose forklift truck, which 
has been designed to move safely and 
swiftly in confined spaces, like ware-
houses and cargo vessels.

This multi-purpose reach truck, with a 
lift height of 6 m, is the only machine 
in the lifting capacity range of 18 t that 
can be operated inside containers, for 
easy loading and unloading of goods.
“These compact and robust reach 
trucks are equipped with different 
types of attachments that are specially 
designed to enable one machine to per-
form various tasks, quickly, safely and 
efficiently,” says Ken Mouritzen, MD of 
BLT WORLD. “For example, a Meclift 
machine that is fitted with a coil ram 
or coil clamp, can easily handle steel 
coils or rolls of wire. By combining the 
strength of coil handling attachments 
and the extended reaching ability of 
these reach trucks, cargo handling op-
erations are safer, faster and more cost 
efficient.

“Meclift variable reach trucks are 
equipped with paper clamps for the 
handling and loading of paper rolls 
and sawn timber in and out of trucks 
and containers. Another useful lifting 

attachment is the double fork system 
that enhances the flexibility and perfor-
mance of goods handling. This special 
double fork attachment offers many 
benefits when loading and unloading 
containers or trailers. 

For example, four pallets or a similar 
load can be handled easily at the same 
time and it is possible to fully load a 
20 ft container with only two lifts. The 
weight of the load is not a problem be-
cause these double forks can handle 
the same maximum load of 18 t, which 
is the lifting capacity of the machine. 
Double forks use the same fixing points 
as normal forks, which means switch-
ing between the two is effortless.

“Meclift air cargo pallet forks ensure ef-
ficient and effortless cargo handling at 
airports. Lifting booms are designed to 
handle unusually long objects in con-
fined spaces, especially inside contain-
ers. When equipped with the loading 
box attachment, loading of aluminium 
bundles into a container is highly effi-
cient. The dimensions of these loading 
boxes can be custom-made, according 
to specific needs. The design of this 
patented tool prevents scratching and 
bending of goods.”

By extending, lifting and lowering hor-

izontal booms, goods can be handled 
safely at a distance from the cabin. This 
cabin can be raised or lowered to pro-
vide the driver with improved visibility 
in all situations. Other safety features 
include service, parking and emergen-
cy brakes.

An important feature is that fork posi-
tioning can be altered from inside the 
cabin, without the operator having to 
get out to adjust the gap between the 
levers manually. Forks are available in 
different lengths, widths and thickness-
es according to exact requirements.

The lifting carriage of this machine has 
a hydraulic side-shift for accurate and 
effortless positioning. The cabin’s hy-
draulic vertical movement facility of 
650 mm enables the operator to com-
fortably drive into a container. Meclift 
variable reach trucks are powered by 
a diesel engine and are economical to 
run, requiring minimal maintenance.

BLT WORLD, which supplies a range 
of specialist materials handling equip-
ment to diverse industries throughout 
Africa, also offers a technical advisory, 
spare parts and support service. Op-
erator training and a condition mon-
itoring service for equipment are also 
provided.
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New port concession areas pave the 
way for the future of the Port of Maputo

A total of 138 additional hect-
ares have been concessioned 
to the Maputo Port Develop-

ment Company (MPDC) by the Gov-
ernment of Mozambique, to increase 
the port’s storage and handling capac-
ity.

Indeed, the port of Maputo had already 
reached the maximum capacity of its 
concession space. This area now under 
the concession (totaling 278 hectares 
of port concession), guarantees a series 
of investments that are in line with the 
port’s strategy, namely:

• Increase of the railway capacity for 
handling chrome from 2.2 to 4.2 mil-
lion tons per annum, through the con-
struction of 2 lines with an unloading 

capacity of 50 wagons each (as opposed 
to the previous capacity of 2 lines for 25 
wagons), thus competing for a greater 
balance between road and rail volumes;

• Extension of the storage area for min-
erals (with the exception of coal and 
magnetite) resulting in a handling ca-
pacity of 9.2 million tons per annum;

• It will make it possible to generate, in 
the future and line with the new mas-
ter plan for the port, new storage areas 
through the reclaiming of land from 
the sea, in a total area of 15 hectares;

• It will allow the expansion of the coal 
and magnetite storage area at the Ma-
tola Coal Terminal resulting in an in-
crease of the current throughput capac-

ity of 7.3 to 12 million tons per annum;

• And, finally, it will allow the har-
monization of the cabotage terminal, 
increasing the availability of berths to 
service cabotage vessels, a structured 
investment in a training center, in ad-
dition to areas to support the maritime 
service.

In May of this year, the Port of Mapu-
to will publicly present its new Master 
Plan. This new plan foresees an increase 
in the handling volumes of the Port of 
Maputo from the current 22 to 42 mil-
lion tons (in 2033). The vision for the 
future of the port considers the funda-
mental principles of port planning in 
its interaction with the city, port effi-
ciency, and sustainable development.

Keep every aspect of your fleet, Always Visible.
Transport & Logistics
With Ctrack’s 35 years experience, we can help you unlock 
better diagnostics, support compliance reporting, as well 
as provide tailormade analytics for both short term, and 
long-term decision making. Ctrack will optimise the right 
solution for your specific business needs. 
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Zambia Connects All Provincial Hubs to 
Improve Data Visibility

The USAID Global Health Sup-
ply Chain Program-Procure-
ment and Supply Management 

(GHSC-PSM) project has continued to 
strengthen the national supply chain 
with the aim of facilitating enhanced 
storage and distribution of essential 
health commodities in Zambia. 

Thanks to USAID, the U.S. President’s 
Emergency Plan for AIDS Relief (PEP-
FAR) and the President’s Malaria Ini-
tiative (PMI) the project works close-
ly with the Zambian government to 
build health systems capacity to handle 
the implementation of various public 
health programs. GHSC-PSM supports 
the procurement of program com-
modities that are managed through 
Zambia’s investments in storage and 
distribution mechanisms, leading to 
an improved supply chain that has over 
the years led to enhanced commodity 
security and availability.

Amongst the initiatives the project is 
using to strengthen the capacity of the 
Zambian government to store and dis-
tribute essential health commodities 

The roll-out of the Warehouse Management System (WMS) Warehouse Expert to all seven provincial 
hubs has been pivotal in strengthening the capacity of the Zambia Medicines and Medical Supplies 
Agency (ZAMMSA).

is the rollout of the Warehouse Man-
agement System (WMS) Warehouse 
Expert to all provincial hubs, following 
on from a successful implementation 
of the same system at the ZAMMSA 
Central Warehouse in 2019. The WMS 
has been pivotal in strengthening the 
capacity of the Zambia Medicines and 
Medical Supplies Agency (ZAMMSA) 
to capture, store, and process transac-
tional data in the warehouse, which has 
enhanced inventory visibility and has 
simplified and harmonized reporting. 

In 2021, the project rolled out Ware-
house Expert to all seven provincial 
hubs in the country to further en-
hance visibility and management of 
data across all ZAMMSA managed 
facilities. This was successfully accom-
plished by September 2021. There is 
now increased data visibility at all the 
provincial hubs. 
This has been attained through online 
linking of the hubs to the centrally 
located WarehouseExpert via a cen-
tralized reporting tool called NetLog. 
Following this development, ZAMM-
SA has the capacity to monitor stock 

across all facilities in real time using 
NetLog. The NetLog system gives full 
visibility of the transactions and inven-
tory across the hubs and the ZAMMSA 
central warehouse. The increased data 
visibility supports better decision mak-
ing and accountability of stock man-
agement.

The initiative of linking the central-lev-
el WarehouseExpert to the hubs will 
allow the hubs to operate separately 
to ensure order processing can con-
tinue even if the ZAMMSA central 
warehouse is incapacitated or discon-
nected. The completion of rolling out 
WarehouseExpert to all the hubs has 
also allowed ZAMMSA to start on the 
road to implementation of the MoH 
hub strategy and decentralization poli-
cy, allowing provincial hubs to become 
inventory managing entities instead of 
merely cross-docking facilities. 

This change in operational responsi-
bility is improving the capacity of the 
hubs to hold stock and process orders 
from the health facilities, further in-
creasing efficiency in the overall op-
erations. Currently, ZAMMSA central 
warehouse is processing orders for over 
3,200 health facilities, which puts a 
strain on the central level operations. 
The completion of the roll-out of Ware-
houseExpert to the hubs marks an im-
portant step toward realizing a vision 
of decentralized order processing. This 
move will also see ZAMMSA central 
warehouse reduce the number of fine 
picks completed, which will allow for 
further operational efficiencies.
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New Toyota Authorized Parts Shop 
in Kasumbalesa

Toyota Zambia has been ex-
panding its branch networks to 
allow for the smooth delivery 

of products and services to customers.

Toyota Zambia has branches in Lu-
saka (Cairo branch and Nangwenya 
branch), Kitwe branch, Solwezi branch 
and Livingstone branch. As a way of 
ensuring that all customer parts needs 

are met from different towns, Toyota 
Zambia has Authorized Service Cen-
ters to have presence in most strategic 
places in Zambia. 

We are proud to announce that Ka-
sumbalesa Toyota Authorized Parts 
Shop, which is located in Chililabomb-
we District, Copperbelt Province, was 
opened on the 30th of March 2022, to 

provide genuine parts supply services 
to the public. 
Kasumbalesa is a border town in Zam-
bia, popularly known for trading ac-
tivities between Democratic Republic 
of the Congo and Zambia. Therefore, 
Kasumbalesa Toyota Authorized Parts 
Shop will mitigate challenges which 
motorist might face by bringing genu-
ine parts at their door step.  
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Proflight Zambia’s State-Of-The-Art 
Jet Gets Aviation Authority Sign-Off

Proflight Zambia’s high-tech 
50-seater Bombardier CRJ-200 
jet made its first commercial 

flight as a Zambian-registered aircraft 
this week, having been approved by 
the Zambia Civil Aviation Authority 
(ZCAA).

The new CRJ-200 jet – registration 
number 9J-PFZ - arrived in the Zam-
bian skies in January 2022 and made its 
inaugural commercial flight this week 
after its crew completed the type train-
ing in maintenance and operations in 
line with local safety regulations.

Flight P00704 from Lusaka to Living-
stone was received by a traditional wa-
ter cannon salute on arrival at Harry 
Mwaanga Nkumbula International 
Airport.  It then went on to operate 
P00306 to Simon Mwansa Kapwepwe 
International in Ndola after returning 
from Livingstone.  The crew on the 
maiden voyage were Captain Josias 
Walubita, First Officer Michael Muke-
la, Senior Cabin Crew Linda Madden 
and Engineer Lameck Chimoka Zulu.
The new 50-seater jet serves a dual 
purpose of expanding Proflight Zam-
bia’s burgeoning fleet while also com-

The airline’s latest inclusion to its impressive fleet inches closer to maiden commercial flight in Zambia’s 
skies with key listing on the local aviation register.

plementing the airline’s existing CRJ-
100 jet and three Jetstream aircraft in 
bringing modern air travel to Zambia.
The new aircraft along with the CRJ-
100 will enable Proflight to increase 
the frequency of its popular service be-
tween Lusaka and Johannesburg with 
double daily flights four times weekly 
from April and daily on all other days. 
It will also facilitate the expansion of 
its footprint on other regional routes 
as part of its goal of bringing Zambian 
aviation to the rest of Africa.

Proflight Zambia Director Flight Oper-
ations Captain Josias Walubita said the 
registration of the new CRJ-200 aircraft 
highlights the airline’s commitment to 
invest and deliver world-class air ser-
vices in the local and regional air trans-
port sector.

“We are excited to finally list our CRJ-
200 aircraft on the Zambian register 
with the Zambia Civil Aviation Au-
thority. The aviation authority has been 
very welcoming and helpful in certify-
ing the aircraft into the Zambian skies,” 
said Capt. Walubita.

The airline has positioned itself as a 

truly Zambian company by having 
its operations and most of its aircraft 
maintenance done by locally trained 
professionals, thus directly impacting 
and growing the local aviation sector.

“Proflight’s acquisition of the CRJ-200 
aircraft brings development and pros-
perity in Zambia’s aviation sector. We 
continue to show our commitment to 
growing our investment in the coun-
try by offering and delivering the most 
reliable, efficient, safe, and friendly 
air service in Zambia. We have been 
bringing world class standards to the 
local aviation industry for the past 31 
years,” he stated.

“We will also deploy the 50 seat Jet air-
craft on domestic routes; Ndola, Liv-
ingstone, Mfuwe and Solwezi where 
demand requires,” added Capt. Walu-
bita.

The longest surviving Zambian airline 
has continued to grow its investment 
through the expansion of its fleet, ben-
efitting local business and leisure trav-
ellers with fast, more spacious capacity 
aircraft on its domestic and regional 
destinations.
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Donated Coach and Truck Arrive in Zambia

Namibia’s rail line is about to 
connect with Zambia, fol-
lowing a study conducted on 

the viability of merging the two rail 
lines giving the venture the green light. 
IT has officially been proven that ex-
tending Namibia’s rail line to connect 
Namibia and Zambia is commercially 
and environmentally viable, and would 
have various economic benefits.

This comes following a feasibility study 
on the extension of Zambia’s rail net-
work to Namibia, which is expected to 
cover 770km.

The study was commissioned by the 
Ministry of Works and Transport and 
carried out by Mumbai-based con-
sultant MR Technofin. It was jointly 
funded by the state and the African De-
velopment Bank and investigated the 
possibility of a line running from Zam-
bia to Katima Mulilo and Grootfontein, 
where it would connect with Namibia’s 
rail system.
The main aim of the project is to stimu-
late the development of mining activity 
along the corridor between Walvis Bay 
and Lubumbashi in the Democratic 
Republic of Congo (DRC). This would 
allow Zambia, Namibia and the DRC 
to export copper and other minerals to 
buyers in China, Europe and America.

Namibia has been instrumental in the 
copper trade – especially of the land-
locked Zambia and conflict-stricken 
DRC. Last year alone, Namibia export-
ed huge amounts of copper through 
Walvis Bay.
Canadian mining outfit Tsodilo Re-
sources, which is active in the region, 
calls the proposed extension “an im-
portant development”.

James Bruchs, the company’s chief ex-
ecutive officer, in a press release says the 
extension would open up a transport 
system for its Xaudum iron ore mine 
in Botswana, which is 35km from the 
proposed route.

According to Brusch, “the key conclu-
sion is that the proposed line is viable 
from a technical, environmental, legal, 
financial and economic standpoint and 
should move forward”.

Deputy director of industrialisation 
and trade Michael Humavindu says any 
opportunity to extend trading infra-
structure within the Southern African 
Development Community, the South-
ern African Customs Union area and 
Africa is welcome.

“Specifically with Zambia, copper and 
hopefully animal feed will be vital for 

our downstream sectors. We can also 
collaborate with them in terms of sugar 
production. If indeed it is viable, let us 
explore the option of financing by the 
private sector. There are models that al-
low such options,” he says.

Namibia Trade Forum chief executive 
officer Stacey Pinto says while the rail 
line was targeted to enable the mining 
sector, there are other industries which 
can be positioned along the railway line, 
which would help facilitate trade across 
borders. She said the African Continen-
tal Free Trade Area agreement can only 
impact African business on the back of 
various enablers, infrastructure being 
key.

“So this definitely would help solidify 
and increase trade not only for Namib-
ia and Zambia, but other countries too 
(such as Botswana, Zimbabwe and the 
DRC) that could explore value-chain 
opportunities along the rail. “Trans-
porting goods by rail could also reduce 
costs for such goods and make them 
even more competitive in the region,” 
she says.

National budget documents for 2021/22 
show the transport ministry has been 
allocated N$1 billion (US$ 68.3m) for 
the construction, renovation and im-
provement of railway lines.
The development budget document 
shows this money would be spent on 
the Walvis Bay-Kranzberg rail line 
N$812 million (US$ 55.4m), the Sand-
verhaar-Buchholzbrunn N$76 million 
( US$ 5.1m), and the northern rail-
way line extension N$32 million (US$ 
2.1m).

The rest N$220 million ( US$ 15m) is 
allocated for the upgrading of an un-
named railway network.
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Meet John Tembo, HGV Driver & Communicable 
Diseases training recipient - Zambia

Transaid secured seed funding 
to help protect health supply 
chains and mobile workers 

in Zambia from the increased risk of 
exposure to COVID-19. This pro-
gramme was a recipient of funding 
from the Grand Challenge for Last 
Mile Health Supply Chain COVID-19 
Support, an initiative of People that 
Deliver and funded by the FIA Foun-
dation to support projects in sub- Sa-
haran Africa that seek solutions to crit-
ical health commodity transportation, 
and logistics challenges brought on by 
COVID-19.

The project focused on increasing 
COVID-19 awareness and prepared-
ness among the health supply chain 
workforce, in order to increase capacity 
and build lasting resilience against the 
shock of future pandemics.

Transaid partnered with the Industrial 
Training Centre (ITC) in Zambia and 
worked in collaboration with the Min-
istry of Health to develop targeted fact 
sheets and deliver training to essential 
key workers involved in the warehous-
ing, handling and onwards distribution 
of medicines and medical equipment 
across Zambia.

Meet John, an HGV Driver at Medical 
Stores Limited (MSL) and a Commu-
nicable Diseases training recipient in 
Zambia (focused on COVID-19).
Medical Stores Limited (MSL), is an 
autonomous government agency re-
sponsible for ensuring the continuous 
distribution of pharmaceutical prod-
ucts throughout Zambia.

The country recorded its first con-
firmed case of COVID-19 in March 

2020. Since then, the transport and 
logistics sector has been under increas-
ing pressure to maintain supply chains, 
and ensure the continued distribution 
of essential goods and medicines across 
the nation.

Supply chain professionals, including 
drivers, continue to endure challeng-
ing working conditions whilst making 
deliveries as well as possible increased 
road safety risks, whilst increased de-
mand at central medical stores for 
emergency orders means protecting 
key workers from the virus at all levels 
is more important than ever.

John is one of MSL’s longest-serving 
employees, joining in 1988. Original-
ly employed as a store’s manager, he 
later moved into the company’s trans-
portation department. John received 
HGV driver training at the ITC in 2004 
which was sponsored by MSL, and he 
possesses a licence to drive an articu-
lated truck.

John’s work as an HGV driver has seen 
him travel to every province in Zam-
bia. His cargo mainly includes essential 
medicines and hospital equipment.
“It’s exciting work. You don’t know 
where you will be travelling to next. 
I will arrive on Monday, and be told 
where I will be going. It can be any-
where in Zambia.” Upon arrival, the 

provincial team will cross check the de-
livery against the delivery note. He then 
helps to unload the truck. “Everything 
is precise. The hub team will check 
what I am carrying before unloading it 
into their store. It is important that the 
delivery is accurate.”

“We are now including supplies to fight 
COVID-19, such as sanitiser and PPE, 
like face masks. These items are very 
important, because if we use them cor-
rectly, they will protect our important 
health workers from COVID-19.”
John is one of more than 100 supply 
chain professionals that have received 
training from the ITC. In addition to 
the training, all participants received 
a package of essential PPE, including 
a face mask, a bottle of hand sanitiser 
and a COVID-19 fact sheet.

“The training I received from the ITC 
is very important. It was so informa-
tive and it will help me protect myself. 
We are encouraged all the time to wear 
masks and wash hands, but this train-
ing went much deeper. We were told 
why we should wear those masks, and 
why we should wash our hands. For us 
to understand, it is important that we 
hear the reason behind the matter.”

“This knowledge will not stop with me. 
I will take it home to my family. I will 
educate my children and encourage 
them to tell others. Even my daughter 
who is still in school. I will tell her to 
teach her friends at school.”
John is very proud to be an essential 
worker.

“I am a driver, but people see me as a 
health worker. We feel for the citizens 
of Zambia. Our work is saving lives.”

FEATURE



   April - June 2022  |  www.zambiatransportandlogistics.com28

NEWS

ZACL Acting Managing Director Mrs. Maggie Banda Kaunda 
gives an update on the progress being made in Zambia after 
$1 billion was invested in new airport facility

Zambia Airports Corporation 
Limited has recently invest-
ed $1 billion into new airport 

facilities, including a new terminal 
(pictured) that has increased annual 
passenger capacity from 2 million to 
6 million at Lusaka’s Kenneth Kaunda 
International Airport. Maggie Kaunda, 
Zambia Airports’ acting managing di-
rector, updates Routes on the progress 
being made in the country. 

The new terminal is a significant in-
vestment
Zambia Airports was created in 1989 
and for a very long time we’ve had in-
frastructure that we inherited, which 
was constructed just after indepen-
dence in 1964. So you can imagine that 
our capacity was quite limited in as far 
as passenger numbers into the terminal 
buildings.

The government has pumped in more 
than $1 billion to ensure that the ter-
minals, airports, radar and other air 
navigation equipment are procured or 
upgraded. We have increased capacity 
from 2 million to 6 million. We only 
had two boarding gates and now it’s 
been increased to eight. The facility is 
modern and is aligned to infrastruc-
ture that we see in other international 
airports with amenities such as an ex-
panded apron, a presidential pavilion, 
commercial activities and space for 
hotels and cargo terminals, a new fire 
station and a control tower.

We’re really hoping to change the way 
that passengers perceive Zambia as a 
destination for different activities, in-
cluding tourism, meetings and confer-
ences. And we also believe that it will 

attract airlines, because we now have 
six bridges, which is contributing to the 
customer experience but also improv-
ing the turnaround time.

How much scope is there for tourism 
growth in Zambia?
I think there is a huge opportunity, and 
we play a major role because we are the 
first point of contact and the last point 
of contact for tourists. We are creating 
synergies with different institutions in-
cluding Zambia tourism agency, hotels 
around the country, and conferencing 
and meetings facilities. We hope that 
all this activity will ultimately help us 
contribute to economic development 
in the country.

How do you aim to become a hub in 
the region, particularly with the Afri-
can competition? 
I know that we are competing with oth-
er airports on this front, but the beauty 
here is that the government of Zambia 
has actually taken this up as a program 
to set the country up as a regional hub. 
We are leveraging the fact that we have 
a good number of neighboring coun-
tries within the region, plus the dis-
tance between ourselves and most of 

Mrs. Maggie Banda Kaunda

the capitals in Africa is only a little over 
two hours.

The government has created a consul-
tancy arrangement which will help us 
to realize our intention of becoming a 
regional hub, which will also factor in 
good connectivity and integration be-
tween aviation, rail and road transport.

Significant barriers exist to intra-Af-
rican transport. How will you over-
come these to create a hub?
It’s an uphill battle, clearly. Africa could 
do more in terms of trading with one 
another. We have a huge market as 
Africa, but I don’t think we have lev-
eraged it enough. I know that on the 
goods trade side there is a challenge 
there, and on the services side as well, 
and yet as a continent I know we have 
a lot to offer.

I think that the coming into play of the 
African Continental Free Trade Area 
(AfCFTA) will definitely improve in-
tra-African trade and tourism. If we 
see ourselves as one big market, then 
we would be able then to create the 
relevant connections where we have 
one country trading with another as a 
united front to provide a service to the 
international traveler.

But we have a lot of work to do, in the 
sense that we need to develop strategies 
that will assist us. For instance, visa 
requirements may need to be relaxed 
within Africa, to give free movement 
of people across borders. As a country 
Zambia has ratified the Single African 
Air Transport Market and AfCFTA, 
however, we are yet to domesticate it. 
Other countries in Africa also have that 
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challenge where they have ratified but 
are yet to domesticate. 
So really the question is can we fully 
benefit from these agreements? If we 
have not yet domesticated, I think the 
answer is no. And there is a need for 
us to move quickly and home in on 
the relevant domestication processes 
so that we can then benefit from these 
agreements.

However, Zambia does have nine for-
eign airlines at the moment and most 
of these enjoy fifth freedom rights. We 
hope to grow the number of airlines 
that are coming into the country, but 
as we go forward we should create the 
environment to really break the barri-
ers that currently exist for trade within 
Africa.

Where do you hope your route net-
work could grow with this extra ca-
pacity?
Honestly, it would be everywhere. That 
would be our dream, to have a direct 

route from our hub route into London, 
Guangzhou, Amsterdam, Istanbul, and 
in Africa: Cape Town, Lubumbashi, 
Entebbe, Windhoek, Dar es Salaam... 
Some of these are routes previously ex-
isted but, over time—especially with us 
not having a domestic carrier—ended 
up closing.

As we strive to become a regional hub 
and to stimulate growth in passenger 
numbers, our intention is to see wheth-
er the load factors on current routes 
can increase but also that we can stim-
ulate the opening up of new routes.

You have also created a new airport in 
the Copperbelt—how is that going so 
far? 
I think it’s going better than expect-
ed. It’s a new greenfield airport with a 
3-km runway and commercial facili-
ties, and it’s really beautiful.
We hope that it’s going to create growth 
for passenger numbers but also cargo. 
The Copperbelt is really our center for 

mining activity, which is the mainstay 
for the Zambian economy, and we are 
hoping that this facility will help see us 
transport cargo both out of and into 
the country.

Because the new runway is large and 
wide it will give an opportunity for 
larger aircrafts carrying cargo to fly 
into the airport. But we have also seen 
some new interest from various passen-
ger airlines to come into Ndola which 
previously was not there, and we would 
like to believe that the new infrastruc-
ture has something to do with it.

We recently welcomed a new route into 
Ndola from Dar es Salaam in the last 
quarter of 2021, and we anticipate that 
there will be further growth coming. I 
wouldn’t say we have yet seen signifi-
cant impact in the new airport but we 
are very excited and hopeful that with-
in the next few months we will have a 
different narrative because we’ll have 
seen some growth.
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Namibia-Zambia rail line gets green light

Namibia’s rail line is about to 
connect with Zambia, fol-
lowing a study conducted 

on the viability of merging the two rail 
lines giving the venture the green light. 
IT has officially been proven that ex-
tending Namibia’s rail line to connect 
Namibia and Zambia is commercially 
and environmentally viable, and would 
have various economic benefits.

This comes following a feasibility study 
on the extension of Zambia’s rail net-
work to Namibia, which is expected to 
cover 770km.

The study was commissioned by the 
Ministry of Works and Transport and 
carried out by Mumbai-based consul-
tant MR Technofin. It was jointly fund-
ed by the state and the African De-
velopment Bank and investigated the 
possibility of a line running from Zam-
bia to Katima Mulilo and Grootfontein, 

where it would connect with Namibia’s 
rail system.

The main aim of the project is to stimu-
late the development of mining activity 
along the corridor between Walvis Bay 
and Lubumbashi in the Democratic 
Republic of Congo (DRC). This would 
allow Zambia, Namibia and the DRC 
to export copper and other minerals to 
buyers in China, Europe and America.

Namibia has been instrumental in the 
copper trade – especially of the land-
locked Zambia and conflict-stricken 
DRC. Last year alone, Namibia export-
ed huge amounts of copper through 
Walvis Bay.

Canadian mining outfit Tsodilo Re-
sources, which is active in the region, 
calls the proposed extension “an im-
portant development”.
James Bruchs, the company’s chief ex-

ecutive officer, in a press release says 
the extension would open up a trans-
port system for its Xaudum iron ore 
mine in Botswana, which is 35km from 
the proposed route.

According to Brusch, “the key conclu-
sion is that the proposed line is viable 
from a technical, environmental, legal, 
financial and economic standpoint and 
should move forward”.

Deputy director of industrialisation 
and trade Michael Humavindu says 
any opportunity to extend trading in-
frastructure within the Southern Af-
rican Development Community, the 
Southern African Customs Union area 
and Africa is welcome.

“Specifically with Zambia, copper and 
hopefully animal feed will be vital for 
our downstream sectors. We can also 
collaborate with them in terms of sugar 



www.zambiatransportandlogistics.com  |   April - June 2022 31

production. If indeed it is viable, let us 
explore the option of financing by the 
private sector. There are models that al-
low such options,” he says.

Namibia Trade Forum chief executive 
officer Stacey Pinto says while the rail 
line was targeted to enable the mining 
sector, there are other industries which 
can be positioned along the railway 
line, which would help facilitate trade 
across borders.

She said the African Continental Free 
Trade Area agreement can only impact 
African business on the back of various 

enablers, infrastructure being key.

“So this definitely would help solidify 
and increase trade not only for Namib-
ia and Zambia, but other countries too 
(such as Botswana, Zimbabwe and the 
DRC) that could explore value-chain 
opportunities along the rail.

“Transporting goods by rail could also 
reduce costs for such goods and make 
them even more competitive in the re-
gion,” she says.

National budget documents for 
2021/22 show the transport ministry 

has been allocated N$1 billion (US$ 
68.3m) for the construction, renova-
tion and improvement of railway lines.

The development budget document 
shows this money would be spent on 
the Walvis Bay-Kranzberg rail line 
N$812 million (US$ 55.4m), the Sand-
verhaar-Buchholzbrunn N$76 million 
( US$ 5.1m), and the northern rail-
way line extension N$32 million (US$ 
2.1m).

The rest N$220 million ( US$ 15m) is 
allocated for the upgrading of an un-
named railway network.

Tower Cold Chain Launches Lightweight 
Container

Tower Cold Chain has an-
nounced the launch of “a ro-
bust lightweight handleable 

solution with the same reliable thermal 
protection and reusable durability of 
Tower’s container existing range.”

The KTEvolution, the company says, 
can be carried by one or two people, 
gives up to 120 hours’ performance, 
is available in 26-litre and 57-litre op-
tions, and will be offered across a full 
temperature range. It is particularly 
suited to the transportation of life-sci-
ence and biotech products that require 
an internal temperature of -70°c, -20°c, 
+5°c, +20°C.

The KTEvolution’s fixtures and fittings 
include a light-weight webbing system, 
which runs around the external body 
of the container. It uses phase-change 
technology, incorporated with light-

weight vacuum insulated panels, to 
achieve long-term thermal protection 
without any manual intervention. 
Additionally, its built-in datalogging 
technology provides real-time con-
firmation of internal temperature 
and on-delivery sign-off, allowing 
full connection with integrated smart 
technology solutions such as location, 
temperature, shock and impact moni-

toring.
Customers” made it clear that they 
would welcome a smaller solution, 
which offers the same robust, reliable 
and reusable benefits, but at a size 
ideal for manual handling. Hence the 
KTEvolution, which brings together 
the best of both worlds,” commented 
Martin Hawes, Tower Chain’s Global 
Head of Product Development.
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